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8
Malfunctions, causes, rectification
Refer to technical data (chapter 3.) for application range of the pump.
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X Static friction between sta- Apply lubricant (liquid soap)
tor/rotor too great.
between stator and rotor.
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Rectification

Shaft seal is leaky

Premature stator wear

Motor gets too hot

Pump is loud when running

Pump seized / pump does not pump

Causes

Pump does not start up

Pressure head is not reached

Conveying capacity is not achieved

Pump pumping unevenly

Pump is not sucking

Malfunction

X

Incorrect direction of rotation.

Check direction of rotation
and swap over motor connections if necessary.

Suction pipe or shaft seal
leaking.

Eliminate leaks.

Suction head too great.

Check the suction head, if
necessary increase pipe
cross section on suction
pipe and use a larger filter,
open suction-side valve
fully.

Viscosity of conveying
product too great.

Check/adapt (data sheet).

Pump rotation speed
incorrect.

Correct rotation speed (data
sheet).

X X

Avoid air bubbles in the
conveying product.
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Pressure head too great.

Check pressure head with
pressure gauge, reduce
pressure head by using
larger pressure pipe
crossed section or shortening the pressure pipe.

Pump running partially/
completely dry.

Check there is adequate
conveying product available on the suction side.
Dry running protection DRP.

Check coupling.

If necessary, move pump in
relation to drive, check wear
on coupling gear, re-adjust
coupling if necessary.

Rotation speed too low.

Increase rotation speed for
low-viscosity media/large
suction volume.
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8
Malfunctions, causes, rectification

X X

Rotation speed too high.

Reduce rotation speed for
high-viscosity media, risk
of cavitation.

X

Joint play too large.

Check mounting of coupling rod bushing.

Foreign objects in pump.

Dismantle pump, remove
foreign bodies, replace
defective parts.

X

X

X

X X

X

Stator/rotor worn.

Dismantle pump and
renew defective parts.

X

X

X X

Joint parts worn.

Renew joint parts, use
seepex pin joint grease.

X

X

Suction pipe blocked.

Clean the suction pipe.

Temperature of pumping
liquid too high.

Check temperature, use
an undersize rotor.

X
X

X

X X

Shaft seal is leaky

X

Premature stator wear

Rectification

Motor gets too hot

Causes

Pump is loud when running

Pump seized / pump does not pump

Pump does not start up

Pressure head is not reached

Conveying capacity is not achieved

Pump pumping unevenly

Pump is not sucking

Malfunction

X

X

X

X X

X X

X
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X Gland packing too firm/
worn.

Loosen packing gland or
tighten. Renew unusable
packing rings.

X

X X

X

X

X

X X Sedimentation/gumming of Rinse through and clean
solids when pump station- the pump immediately.
ary.

X

X X

X X Conveying product hardHeat the pump.
ens when the temperature
drops below a certain limit.

X X

Solid content and/or grain
size too great.

X X

X

Stator swollen and unable
to withstand conveying
product.
X Bearings in pump drive
housing or drive unit
defective.

Reduce pump speed,
install screen with permitted mesh width. Increase
liquid proportion.

Select a suitable stator
material, use an undersize rotor.
Renew bearings.

X Mechanical seal defective. Check sliprings and Orings for wear/resistance,
renew if necessary.
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