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Malfunctions, causes, rectification

Refer to technical data (chapter 3.) for application range of the pump.

Malfunction Causes Rectification
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X X X | Static friction between sta- |Apply lubricant (liquid soap)
tor/rotor too great. between stator and rotor.

X Incorrect direction of rota- |Check direction of rotation

tion. and swap over motor con-
nections if necessary.

X [ X X X X Suction pipe or shaft seal |Eliminate leaks.

leaking.

X X |X X Suction head too great. Check the suction head, if
necessary increase pipe
Cross section on suction
pipe and use a larger filter,
open suction-side valve
fully.

X X |X Viscosity of conveying Check/adapt (data sheet).

product too great.

X X X Pump rotation speed Correct rotation speed (data

incorrect. sheet).
X X Avoid air bubbles in the
conveying product.

X X X X X Pressure head too great. |Check pressure head with
pressure gauge, reduce
pressure head by using
larger pressure pipe
crossed section or shorten-
ing the pressure pipe.

X X |X X X Pump running partially/ Check there is adequate

completely dry. conveying product avail-
able on the suction side.
Dry running protection DRP.
X [X Check coupling. If necessary, move pump in
relation to drive, check wear
on coupling gear, re-adjust
coupling if necessary.

X X Rotation speed too low. Increase rotation speed for
low-viscosity media/large
suction volume.

Ausgabe Dokument OM.REC.01e Blatt

issue

B /11.09.2007

document

sheet

12




seepex.com

8

Malfunctions, causes, rectification

Malfunction Causes Rectification
Q.
3 g
@ a
.C -
S8 25
= | O 0| c
> 9 | © | =
c|lSlo|lalllc o
olo | Z|232|3 T

22225 €Eg <2

€38 2@ 3825

I

S5 2lalg 8|/~ 2 o|lR|l0

2 E ] ®© Cloc|o o+ |~

"6 ol o T EECEE=R 0|9

clEl2<|oNO|2 0| =

a3 Elv|e|o L, @5 38

._Q_>\5'Om._mEm

ola|8|alalala 58|

EEC PIE|IEIE = T|®

S|5|0|2|5|5|5/2|2|c

oaloojajoja|2an

X X X Rotation speed too high. |Reduce rotation speed for
high-viscosity media, risk
of cavitation.

X Joint play too large. Check mounting of cou-
pling rod bushing.

X X X X X Foreign objects in pump. |Dismantle pump, remove
foreign bodies, replace
defective parts.

X X [X X Stator/rotor worn. Dismantle pump and
renew defective parts.

X X X | X Joint parts worn. Renew joint parts, use
seepex pin joint grease.

X X X X Suction pipe blocked. Clean the suction pipe.

X X X X X Temperature of pumping |Check temperature, use
liquid too high. an undersize rotor.

X X X X X |Gland packing too firm/ Loosen packing gland or
worn. tighten. Renew unusable

packing rings.

X X X X Solid content and/or grain |Reduce pump speed,
size too great. install screen with permit-

ted mesh width. Increase
liquid proportion.

X X X |X |Sedimentation/gummingof |Rinse through and clean
solids when pump station- |the pump immediately.
ary.

X X X X |X |Conveying product hard- |Heat the pump.
ens when the temperature
drops below a certain limit.

X X X X Stator swollen and unable |Select a suitable stator
to withstand conveying material, use an under-
product. size rotor.

X X |Bearings in pump drive Renew bearings.
housing or drive unit
defective.

X |Mechanical seal defective. |Check sliprings and O-
rings for wear/resistance,
renew if necessary.
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